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Abstract

The purposes of this research were to : (1) study the level of the success in operating of
health centers in the perimeter of Bangkok metropolitan; (2) compare the level of the success on
each side in operating of health centers in the perimeter of Bangkok metropolitan. The research
sample consisted of 95 people include the manager and assistant managers of health centers in
the perimeter of Bangkok metropolitan , obtained by Stratified Random Sampling. The employed
research instrument was a questionnaire statistic for data analysis were frequency, percentage,
mean, standard deviation, t-test for independent samples, OW ANOVA and Scheffe’s PostHoc
Comparison. Research findings showed that: (1) Level of the success of management process and
level of the success of overall operation in operating of health centers in the perimeter the overall
at a high level. Level of the success of marketing mix the overall at a middle level. (2) Hypothesis
tests the research found that the manager and assistant manager of health centers in the perimeter
of Bangkok metropolitan by age, education, major and patterns business operations are different
the opinions have level of the success of management process, marketing mix and overall

operation in operating of health centers in the perimeter the overall and its no different.

Keywords: Success in operating, Health Centers in the Perimeter of Bangkok Metropolitan
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